
1 
 
 

A survey on attitudes to antibiotic prescribing in general practice 

Doctors.net.uk invites you to take part in a short survey commissioned by an academic 
researcher to investigate your attitude to antibiotic prescribing decisions in general practice.  

The aim of this study is to learn more about the factors that are important to GPs when 

deciding how to treat patients who they think might need an antibiotic. The results will help 

to inform antibiotic prescribing policies for the NHS in the future. We would like to invite you 

as a GP to participate in our online survey.  

In this survey, we will show you a series of hypothetical situations. We will ask you to make a 

decision about antibiotic treatment for the patient described in each situation. 

The survey should take up to 20 minutes to complete and all members completing the survey 

in full will receive 4000 eSR points. We would like you to answer all of the questions. To help 

you to answer the questions we have provided some background information for you to read 

at the start of the survey. 

Please note that your participation is voluntary. You may withdraw at any point during the 

questionnaire for any reason, before submitting your answers, simply by closing your 

computer’s browser window. However, we are only able to award points to participants who 

complete the full survey. 

The survey is being run by the Nuffield Department of Population Health at the University of 

Oxford. The lead researcher is Dr. Liz Morrell. This project has been reviewed by, and received 

ethics clearance through, the University of Oxford Central University Research Ethics 

Committee [R58586/RE002]. 

Please read the following text, which further explains the key aspects of this research:  

 I understand that this research is commissioned by an academic researcher and is 
being carried out within the code of conduct of the Market Research Society and the 
British Healthcare Business Intelligence Association 

 Doctors.net.uk will comply with all UK laws protecting your personal data and the 
British Healthcare Business Intelligence Association and Market Research Society 
guidelines 

 The research is not intended to be promotional and any information presented is 
done so solely to explore reactions to such information 

 Your responses will be totally anonymous and confidential 

 The aggregated findings of this research may be published in academic publications, 
however at no stage will it be possible to identify any participants 

Doctors.net.uk is the data controller with respect to your personal data and, as such, will 

determine how your personal data is used. Please see Doctors.net.uk’s privacy notice here. 

Doctors.net.uk will share only fully anonymised data with the University of Oxford, for the 

purposes of research. 

http://about.doctors.net.uk/Assets/Privacy-Policy
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All results will be anonymised in accordance with Doctors.net.uk’s zero-tolerance privacy 

policy and the Market Research Society Code of Conduct. The anonymised data will be stored 

on secure networks at the University of Oxford, and archived securely at the end of the 

project. 

 
What if there is a problem? 
If you wish to contact us about this survey, here are our contact details. 

Researcher: Peter Constable         Email: SurveyHelp@mess.doctors.org.uk 
Contact reference for inclusion in the email subject: Survey 01206970 

 
If we cannot resolve your question, we will contact the lead researcher and work with her to 
deal with your concern. If you remain unhappy or wish to make a formal complaint, we will 
provide you with contact details for the Chair of the Research Ethics Committee at the 
University of Oxford. 
 
Please confirm that you have read and understood this information, and agree to take part 
in the survey 

Yes 
No THANK AND CLOSE 

 
 
 
[screener questions for quotas] 

 

1. How old are you?  

[write in number] 

 

2. What is your gender? 

Male  Female Other Prefer not to say 

 

3. In which part of the UK do you currently practice? 

 

4. Thinking about the number of registered patients, how big is the practice where you work 

most often?  

Less than 5000 5001-10000 10001-15000 greater than 15000 

 

 

 

 

 
  

mailto:SurveyHelp@mess.doctors.org.uk
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Thank you for providing that information. 

 

This survey is about the management of respiratory tract infections (RTIs) in general practice.  

Current guidelines for antibiotic use in RTIs (for example, NICE clinical guideline 69) allow for 

the use of one of three antibiotic prescribing strategies: immediate prescribing, delayed or 

‘back-up’ prescribing, or no prescribing. We want to understand how GPs decide whether to 

give an immediate or a delayed prescription to a patient with an RTI who they believe might 

need antibiotics.  

We are interested in your views about what factors are important when deciding on the 

treatment approach for a patient with an RTI. Our results will help inform future antimicrobial 

stewardship practices and clinical guidelines.  

The next page provides some information on the survey, and how to complete it. 

 

  

https://www.nice.org.uk/guidance/CG69
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HOW TO COMPLETE THIS SURVEY 

For this survey, we would like you to consider the following hypothetical scenario:  

An adult patient has presented with a respiratory tract infection. You think 
that the patient might need antibiotics, and you now need to decide 
whether to prescribe immediate antibiotics, or provide a delayed 
prescription for antibiotics that the patient can take later if necessary. 

 

In the survey, we will show you a series of situations and ask you two questions about each. 

First, we will ask you to decide whether to give the patient an immediate or delayed 

prescription for antibiotics. We appreciate that prescribing preferences vary, and in some 

situations you might prefer not to prescribe antibiotics. We will ask if that is the case in the 

second question. Regardless of whether you would prefer not to prescribe antibiotics, we 

would still like you to answer the first question, and decide between an immediate or 

delayed prescription in each situation. 

Each situation is made up of eight features, describing the patient’s condition, and the 

discussion during your consultation. There are three or four possible options for each 

feature, and the options that are presented to you will vary in each situation. Detailed 

descriptions of each feature and the possible options are provided on the following pages. 

Please read these descriptions carefully, then answer all of the questions that follow.  

 
 

THANK YOU FOR YOUR HELP 
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Feature 1 

Patient’s symptoms and physical signs  

In each situation, the symptoms will be one of the following four options: 

 Sore and red throat, and swollen lymph nodes in the neck  

 Sore throat, swollen lymph nodes in the neck, pyrexia, and purulent tonsils 

 Productive cough and runny nose 

 Productive cough, pyrexia, and pain on breathing 

 

Feature 2 

Duration of the patient’s symptoms 

This describes how long the patient has had their current symptoms, before their 

consultation with you. In each situation, this will be one of the following three periods: 

 3 days 

 7 days 

 10 days 

 

Feature 3 

Relevant comorbidities or complicating factors 

Relevant comorbidities could include, for example, heart or lung conditions, another chronic 

disease, a recent hospitalisation, or the patient being aged over 65. 

In each situation, the patient will have: 

 No relevant comorbidities 

 One relevant comorbidity  

 Two or more relevant comorbidities 

 

Feature 4 

Length of time you have available to spend with this patient 

In each situation, the length of time spent with the patient will be one of the following three 

options: 

 5 minutes 

 10 minutes 

 15 minutes 
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Feature 5 

Opinions expressed by the patient about antibiotic treatment 

In each situation, the opinions expressed by the patient will be one of the following: 

 Patient has expressed a preference to have antibiotics 

 Patient has not expressed any preference relating to antibiotics  

 Patient has expressed a preference not to have antibiotics 
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Feature 6:  

Likelihood of harm from not having immediate antibiotic treatment  

This harm might be persistence or recurrence of presenting symptoms, or complications, all 
of which may lead to a re-consultation.  

You should assume that your judgement of this probability is based on your clinical 
experience, local or national guidelines, and evidence from clinical studies. Your judgement will 

include patient factors not reflected in the profile so you should accept the risk figures given as 
accurate. 

In each situation, the likelihood that the patient will experience harm from not having 
antibiotics will be one of three options, which are illustrated in the diagrams below:  

 Unlikely: in 1 case out of every 100 like this, the patient will experience persistent or 

recurrent symptoms, or complications 

 

 Somewhat likely: in 10 cases out of every 100 like this, the patient will experience 
persistent or recurrent symptoms, or complications 

 

 Likely: in 20 cases out of every 100 like this, the patient will experience persistent or 
recurrent symptoms, or complications 
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Feature 7 

Likelihood of an adverse effect from having antibiotic treatment 

An adverse effect might be a gastro-intestinal side effect, an allergic reaction, or a future 

antibiotic-resistant infection. You should assume that your judgement of this probability is 

based on clinical experience, local or national guidelines, and evidence from clinical trials for 

the antibiotic(s) you are considering prescribing. 

In each situation, the likelihood that the patient will experience an adverse event from 

taking antibiotics will be one of three options, which are illustrated in the diagrams below: 

 Unlikely: in 1 case out of every 100 like this, the patient will experience an adverse 
effect from antibiotic treatment 

 

 Somewhat likely: in 10 cases out of every 100 like this, the patient will experience an 
adverse effect from antibiotic treatment 

 

 Likely: in 20 cases out of every 100 like this, the patient will experience an adverse 
effect from antibiotic treatment 
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Feature 8 

How your practice would issue a delayed prescription 

Practices may have different ways of issuing delayed prescriptions. They differ in how much 

control you have over when the patient collects the medication, and convenience for the 

patient. In each situation, please assume you have one of the following three mechanisms 

available to you: 

 

 Give a prescription with recommendation to delay collection. You would hand the 

patient a prescription, but advise them only to collect the antibiotics if their 

symptoms do not start to resolve after a specified number of days. 

 Give a post-dated prescription. You would hand the patient a prescription showing a 

date several days in the future. The pharmacy would only be able to dispense the 

antibiotics on or after that date. 

 Prescription available from the practice at a future date. You would not hand the 

patient a prescription during the consultation. You would explain that if their 

symptoms do not start to resolve after a specified number of days, they can return 

to the practice and collect the prescription from the receptionist. 
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[SUMMARY TABLE] 

The table below summarises the eight features and the different options that may be 
presented to you in each situation.  
 

FEATURE POSSIBLE OPTIONS 

Patient’s symptoms and 
signs 

 Sore and red throat, and swollen lymph nodes in the neck 

 Sore throat, swollen lymph nodes in the neck, pyrexia, and 
purulent tonsils  

 Productive cough and runny nose 

 Productive cough, pyrexia, and pain on breathing 

Duration of symptoms  3 days 

 7 days 

 10 days 

Patient’s comorbidities  No relevant comorbidities 

 One relevant comorbidity 

 Two or more relevant comorbidities 

Length of time to spend with 
the patient 

 5 minutes 

 10 minutes 

 15 minutes 

Patient’s opinions  Patient has expressed a preference to have antibiotics 

 Patient has not expressed any preference relating to antibiotics 

 Patient has expressed a preference not to have antibiotics 

Likelihood of harm from not 
having immediate antibiotics 

 Unlikely: in 1 case out of every 100 like this, the patient will 
experience persistent or recurrent symptoms, or complications 

 Somewhat likely: in 10 cases out of every 100 like this, the patient 
will experience persistent or recurrent symptoms, or 
complications 

 Likely: in 20 cases out of every 100 like this, the patient will 
experience persistent or recurrent symptoms, or complications 

Likelihood of an adverse 
effect from having 
antibiotics 

 Unlikely: in 1 case out of every 100 like this, the patient will 
experience an adverse effect  

 Somewhat likely: in 10 cases out of every 100 like this, the patient 
will experience an adverse effect  

 Likely: in 20 cases out of every 100 like this, the patient will 
experience an adverse effect  

How your practice would 
issue a delayed prescription 

 Give a prescription with recommendation to delay collection 

 Give a post-dated prescription 

 Prescription available from the practice at a future date 

  



11 
 
 

[RANKING EXERCISE] 

We would now like to know which of these features are most important to you, when you are 
making antibiotic prescribing decisions for RTIs. 
 
Please consider all eight features and then rank them below. Rank the most important feature 
as 1, down to the least important as 8. 
 
Drag and drop the items in order of importance, placing the most important at the top and 
the least important at the bottom 
 
[Randomised presentation order] 
 

Patient’s symptoms and signs 
Duration of symptoms 
Patient’s comorbidities 
Length of time to spend with the patient 
Patient’s opinions 
Likelihood of harm arising from not having immediate antibiotics 
Likelihood of an adverse effect from having antibiotics 
How your practice would issue a delayed prescription 
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[PRACTICE QUESTION] 
 
Now we would like you to complete a practice choice question, as an example of the questions 
you will see in the main survey. 

Please consider the following scenario: 

An adult patient has presented with a respiratory tract infection. You think 
that the patient might need antibiotics, and you now need to decide whether 
to prescribe immediate antibiotics, or provide a delayed prescription for 
antibiotics that the patient can take later if necessary. 

 
The situation is described below.  

Patient’s symptoms and signs Productive cough, pyrexia, and pain 
on breathing 

Duration of symptoms 3 days 

Patient’s comorbidities 2 or more relevant comorbidities 

Length of time to spend with patient 5 minutes 

Patient’s opinions Preference to have antibiotics 

Likelihood of harm arising from not 
having immediate antibiotics 

Likely (20/100) 

Likelihood of an adverse effect from 
having antibiotics 

Unlikely (1/100) 

How your practice would issue a 
delayed prescription 

Prescription available from the 
practice at a future date 

 

In this situation which would you give the patient:  

An immediate antibiotic prescription   
OR 
A delayed antibiotic prescription   

 
 
If we had offered the option of not prescribing antibiotics for this patient, would you have 
selected: 

An antibiotic prescription, as chosen above   
OR 
No antibiotic prescription     
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[MAIN QUESTIONS] 
 
Thank you for completing the ranking exercise and practice question. 

Now we would like you to complete the main part of the survey. 

We are going to describe 15 situations. 

In all of them, we will ask you to consider the same scenario, of an adult patient with an RTI, 
as in the practice question. However, the characteristics of the patient and the consultation 
will be different each time.   

Please indicate for each situation, whether you would give the patient an immediate 
prescription or a delayed prescription for antibiotics. 
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QUESTION 1 

Please consider the following scenario: 

An adult patient has presented with a respiratory tract infection. You think 
that the patient might need antibiotics, and you now need to decide whether 
to prescribe immediate antibiotics, or provide a delayed prescription for 
antibiotics that the patient can take later if necessary. 

 
 

The situation is described below.  

Patient’s symptoms and signs Sore and red throat, and swollen lymph 
nodes in the neck 

Duration of symptoms 10 days 

Patient’s comorbidities Two or more relevant comorbidities 

Length of time to spend with patient 10 minutes 

Patient’s opinions Preference to have antibiotics 

Likelihood of harm arising from not having 
immediate antibiotics 

Unlikely (1/100) 

Likelihood of an adverse effect from having 
antibiotics 

Somewhat likely (10/100) 

How your practice would issue a delayed 
prescription 

Prescription available from the practice at a 
future date 

 

In this situation which would you give the patient:  

An immediate antibiotic prescription     
OR 
A delayed antibiotic prescription     

 
If we had offered the option of not prescribing antibiotics for this patient, would you have 
selected: 

An antibiotic prescription, as chosen above   
OR 
No antibiotic prescription     

 
 
 
 
(similarly for questions 2-15) 

  



15 
 
 

[RANKING EXERCISE – PART TWO] 
 
Thank you for completing the main part of the survey. 
 
Now we would like you to complete the ranking exercise again to see if your opinions have 
changed after answering these questions. 
 
Please consider how important the eight features are to you, and then rank them below. Rank 
the most important feature as 1, down to the least important as 8. 
 
Drag and drop the items in order of importance, placing the most important at the top and 
the least important at the bottom 
 

Patient’s symptoms and signs 
Duration of symptoms 
Patient’s comorbidities 
Length of time to spend with the patient 
Patient’s opinions 
Likelihood of harm arising from not having immediate antibiotics 
Likelihood of an adverse effect from having antibiotics 
How your practice would issue a delayed prescription  
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[RESPONDENT CHARACTERISTICS]  
 
Now we would like to ask some questions about you. 
 
All of the information that you provide will help us in our analysis, and all of your details will remain 
confidential. If you do not wish to answer some of these questions you do not have to – you can just 
skip the question. 
 
The first questions are about your responses to the scenarios. 
 

1. When you were answering the choice questions, what ‘adverse effect(s)’ from having antibiotics 

were you predominantly considering? 

[free text] 

 

2. The survey questions assumed that you could judge the likelihood of patients experiencing 

adverse effects from antibiotic treatment. How easy or difficult was it to imagine you could 

judge this for: 

side effects 

allergic reactions 

future antibiotic resistance 

 

[5-point scale for each: Very easy – Easy – Neither easy nor difficult – Difficult – Very Difficult] 

 

Are there any further comments you would like to make regarding judgement of the likelihood 

of adverse effects from antibiotic treatment?  

[free text] 

 

Now we would like to ask some questions about your practice.  

[continue on same page] 

3. Which of the following options best describes your role in the practice where you work most 

often? 

Partner Salaried GP Locum GP trainee Other (please write in [text]) 

 

4. Relative to other areas in the UK, how would you describe the level of deprivation in the area 

where you work most often? 

High Medium Low I don’t know 

 

5. Compared to similar practices, how would you describe the level of antibiotic prescribing in the 

practice where you work most often?  

Very low Low Average 

High Very high I don’t know 

 

6. What guidelines, if any, do you follow for antibiotic prescribing in RTIs? (please select all that 

apply) 

NICE Public Health England 

Department of Health and Social Care Health Protection Scotland 

Royal College of GPs Public Health Agency Northern Ireland 
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CCG Public Health Wales 

Practice’s own Other (please write in: [text]) 

 

7. Please estimate what percentage of your patients with an RTI leave the consultation with: 

An immediate antibiotic prescription [write in 1-100] 

A delayed antibiotic prescription [write in 1-100] 

No antibiotic prescription [write in 1-100] 

 

8. In the practice where you most often work, how are delayed antibiotic prescriptions usually 

issued? [select one] 

Standard prescription with recommendation to delay collection 

Post-dated prescription 

Electronic prescription with delayed collection date 

Prescription available from the practice at a future date 

Other (please specify) [free text] 

 

 

9. We would like to end this survey by asking about how you see yourself. There are 10 statements 

below. Please indicate how well each of these statements describes your personality.  

[This question is not mandatory] 

 

“I see myself as someone who is reserved.” 

“I see myself as someone who is generally trusting.” 

“I see myself as someone who tends to be lazy.” 

“I see myself as someone who is relaxed, handles stress well.” 

“I see myself as someone who has few artistic interests.” 

“I see myself as someone who is outgoing, sociable.” 

“I see myself as someone who tends to find fault with others.” 

“I see myself as someone who does a thorough job.” 

“I see myself as someone who gets nervous easily.” 

“I see myself as someone who has an active imagination.” 

 

[Response options] 

 

Agree strongly | Agree a little | Neither agree nor disagree | Disagree a little | Disagree 

strongly 

 

10. Finally, are you generally a person who is fully willing to take risks or do you try to avoid taking 

risks? Please indicate on the scale below, where 0 means “not at all prepared to take risks” and 

10 means “fully prepared to take risks”. [This question is not mandatory.] 
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11. How easy or difficult did you find the questions in this survey? 

[Likert scale 1-7, 1 = very easy, 7 = very difficult] 

 

12. Are there any further comments that you would like to make regarding this survey? 

[free text] 

[not mandatory] 

 

 

 
You have reached the end of the survey. Thank you for taking the time to participate.  

Not at all prepared to 
take risks 

Fully prepared to take 
risks 


